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SUBJECT: PAYMENT PLAN MATRIX-BUSINESS SERVICE POLICY  

 

I. PURPOSE 

In keeping with our philosophy, the Copper Queen Community Hospital will make available 
an annual amount of charity care to patients unable to pay.  These services will be without 

charge, or at a charge, which is less than our usual and customary charge for such services.  
The determination as to the amount to be charged if any, will be made according to the 

patient’s ability to pay. 
 

II. GENERAL POLICY 

Copper Queen Community Hospital offers a program to patients unable to pay their bill.  
The hospital will make available an annual amount of charity care services within the 

resources available. 
 

III. AUTHORITY AND RESPONSIBILITY 

Business office management and Staff 
  

 

IV. PROCEDURE 

 The Business Office Manager must approve payment plans that do not meet this 

minimum amount.   

 Balance Due       # of Monthly Payments 

$100.00 and under     1 payment 

$101-$500      2 payments 

$501-$1500      3 payments 

$1501-$3000      4 payments 

$3001-$5000      5 payments 

$5000+      6 payments                   


